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Bill of Rights of Employees 

 Right to membership of Provident Fund, Pension and EDLI Schemes for 
every employee of covered establishment drawing monthly basic pay and 
D.A. upto Rs. 6,500. 

 

 To receive Annual Statement of Provident Fund Account by 30th 
September of the following year. 

 

 To obtain claim form free of cost from any Provident Fund Office. 
 

 To obtain assistance/guidance from Public Relations Officers in filling up of 
forms. 

 

 To submit claim applications in any office of EPFO and obtain 
acknowledgement. 

 

 To get partial withdrawals settled within a maximum period of 30 days for 
specified purposes. 

 

 To get claim final withdrawals settled within 30 days from the date of 
submission of claim. 

 

 To get the accumulations transferred to new account within 30 days of 
change of employer. 
  

 To execute nomination for receiving Provident Fund accumulations/ 
pension. 
 

 To register grievance and get redressal. 
 

 To approach officer-in-charge of any office for redressal of grievance 
without prior appointment. 

 

 To receive guaranteed monthly payment of pension even in case of non-
payment of dues by employer. 

 

 To receive Provident Fund dues from Special Reserve Fund: 
 

o In case of non-payment by employer of contribution deducted from 
wages; 

 

o In case of non-payment by the employer of establishment closed for 
more than three years. 

 

o In case of fraudulent withdrawal from your account. 
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OOUURR  MMIISSSSIIOONN  

 

Our mission is to extend the reach and 

quality of publicly managed old-age 

income security programs through 

consistent and ever-improving 

standards of compliance and benefit 

delivery in a manner that wins the 

approval and confidence of members in 

our methods, fairness, honesty and 

integrity contributing to the economic 

and social well-being of members. 
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CHAPTER 1 

PERFORMANCE STATISTICS 2009-10 
 

 
 

1.     COVERAGE 

No. of Industries/Classes of Establishments to which EPF & MP Act, 1952 applied as on 
31.03.2010 

186 
(186) 

 

 Exempted Unexempted Total 

No. of covered Establishments as on 31.03.2010 
EPS EPF 

613152 
(570308) 

615902 
(573063) 

03 
(03) 

2750  
(2755) 

 

Membership as on 31.03.2010 (in lakhs) Exempted Unexempted Total 

(a) In Employees’ Provident Fund 
48.63 

(43.92) 
539.33 

(426.80) 
587.96 

(470.72) 

(b) In Pension Fund  
593.85 

(447.83) 
593.85 

(447.83) 

    
 

 

2.     CONTRIBUTIONS RECEIVED                                                                         (Rs. In Crores) 

(a)  

Employees’ Provident Fund Exempted Unexempted Total 

(i)    During the year 
 22092.60 
(5412.75) 

26558.20  
(23246.60) 

48650.80 
(28659.35) 

(ii)   Progressive 
 100522.36 
(78429.76) 

159805.81 
(133247.61) 

 260328.17 
(211677.37) 

(b) 

Employees’ Pension Fund 
Unexempted 

Employer’s 
Share 

Government’s Share Total 

(i)    During the year 
9930.52 

(9320.56) 
994.00 

(1167.22) 
10924.52 

(10487.78) 

(ii)    Progressive  
109166.57 
(98242.05) 

(c) 

Employees’ Deposit Linked Insurance Fund Total 

(i)     During the year 
 

423.22 
(368.40) 

(ii)    Progressive 
 

7880.91 
(7457.69) 

Total Contribution (a+b+c) Exempted Unexempted Total 

(i)      
During the year 

22092.60 
(5412.75) 

37905.94 
(34102.78) 

59998.54 
(39515.53) 

(ii)     Progressive 
100522.36 
(78429.76) 

276853.29 
(238947.35) 

377375.65 
(317377.11) 

 
  Figures given in brackets ( ) indicate the corresponding position during the previous year. 
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3.  ADMINISTRATIVE ACCOUNT (Rs. in Crores) 

INCOME:   

a 
Administrative, Inspection Charges & Penal Damages (including 7Q 
interest) 

1699.80 

b Interest on Investments 369.88 

c Receipts from other accounts 12.38 

d Miscellaneous receipts 25.54 

 TOTAL  2107.60 

EXPENDITURE:   

a Revenue Expenditure 1103.89 

b Capital Expenditure Appropriation 0.00 

c Building Maintenance Expenditure Appropriation -1.26 

d Payments to other Accounts 11.15 

 TOTAL  1113.78 

   
 

4.   INVESTMENTS                                                                                                           (Rs. In Crores) 

(a) 

Employees’ Provident Fund Exempted Unexempted+ Total 

(i)     During the year 
10155.61 
(7536.50) 

25303.98 
(21473.69) 

35459.59 
(29010.19) 

(ii)    Progressive 
100283.63 
(90128.02) 

168281.37 
(142977.39) 

268565.00 
(233105.41) 

(b) 

Employees’ Pension Fund (Securities & Public Account) 

(i)     During the year+ 
15212.15 

(14476.86) 

(ii)    Progressive+ 
123790.43 

(108578.28) 

(c) 

Employees’ Deposit Linked Insurance Fund (Securities & Public Account) 

(i)     During the year+ 
1016.43 
(877.11) 

(ii)    Progressive+ 
8171.76 

(7155.33) 
+ 

At face value. 

*  Revised 
Figures given in brackets ( ) indicate the corresponding position during the previous year. 

 

5.     RATE OF INTEREST  

Declared for Members to Employees’ Provident 
Fund for the year 2009-2010. 

8.50% on monthly running balance   
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6.   ANNUAL STATEMENT OF ACCOUNTS (Unexempted)                                              (Nos. in lakhs) 

(a) Issued during the year 
653.54 

(584.93) 

(b) Pending as on 31.03.2010 
473.54 

(426.22) 

 

 

 

7.   CLAIMS SETTLED (Unexempted) 

Nature of Claims 
Net Workload* 

(in lakhs) 
Claims Settled 

(in lakhs) 

Claims 
Pending  
(in lakhs) 

EPF Claims 39.31 36.60 2.71 

Partial Withdrawal / Advances 2.99 2.87 0.12 

Transfer Cases 4.07 3.17 0.90 

EPS 
Claims 

 Monthly Pension Claims 4.87 4.20 0.67 

Pension Claims (all other benefits) 33.95 31.13 2.82 

EDLI Claims 0.24 0.21 0.03 

TOTAL 85.43 78.18 7.25 

* Net Workload = Workload- (Returned + Rejected) 

 

 
 

8.     ARREARS TO BE RECOVERED                                                                             (Rs. In lakhs) 

 
Workload for 

the Year 

Realised 
during the 

year 

Closing Balance 
as on 31.03.10 

Unexempted Sector 

a. Employees’ Provident Fund 186678.66 54573.51 132105.15 

b. EPF Admn. & Inspection Charges 14770.74 3803.57 10967.17 

c. Employees’ Pension Fund 103874.84 26084.22 77790.62 

d. Employees’ Deposit Linked Insurance Fund 7822.58 1982.08 5840.50 

e. EDLI Admn. & Inspection Charges 598.63 92.91 505.72 

f. TOTAL ( a to e) 313745.45 86536.29 227209.16 

g. Penal Damages and Interest  
{out of (f) above} 

128059.67 16693.76 111365.91 

Exempted Sector 99399.59 34294.34 65105.25 
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9.   PENAL ACTION AGAINST DEFAULTING ESTABLISHMENTS (Unexempted Sector) 

(a) Prosecution cases under Section 
14 of the Act 
 

Cases launched upto the 
year 

Decided Pending 

I.  Employees’ Provident Fund Scheme, 
1952 

24280 503 23777 

II.  
Employees’ Pension Scheme, 1995 16033 398 15635 

III.  Employees’ Deposit Linked Insurance 
Scheme, 1976 

16135 459 15676 

 
 
 

(b) Recovery Certificates under Section 8 of the EPF & MP Act, 1952 
          (Amount in crores) 

 Workload  Executed Pending 

No. of 
Cases 

Amount No. of 
Cases 

Amount No. of 
Cases 

Amount 
 

I.  Employees’ Provident 
Fund Scheme, 1952 

71952 1663.36 15645 178.15 56307 1485.21 

II.  Employees’ Pension 
Scheme, 1995 

68750 888.07 14950 98.41 53800 789.66 

III.  Employees’ Deposit Linked 
Insurance Scheme, 1976 

66394 62.19 14607 7.63 51787 54.56 

 
 
 

(c) FIR / Challans and Prosecution Cases under section 406/409 IPC 
 

FIRs/Challans under Section 406/409 
IPC Cases filed during the year 

FIRs/Challan pending with the Police during the year 
7060 

(7011) 

Cases dropped by Police during the year 
174 

(103) 

Challans filed by Police before the Courts during the year 
12 

(20) 

Cases pending at the end of the year 
6874 

(6888) 

Prosecution Cases filed before 
various Courts under Section 406/409 
IPC during the year 

Cases pending with the Courts for disposal during the 
year  

1203* 
(1280) 

Cases disposed by the Court during the year 
0 

(8) 

Cases pending at the end of the year 
1203 

(1272) 
Figures given in brackets ( ) indicate the corresponding position during the previous year. 
* revised 
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10.   MANPOWER 

Category of Employee Sanctioned Strength Staff in Position 

Group A 1022 829 

Group B 6140 5154 

Group C (including erstwhile Group-D) 16990 13192 

TOTAL 24152 19175 

 

11.  FIELD  OFFICES 

(a) Regional Offices 40 

(b) Sub-Regional Offices 79 

(c) Service Centres 17 

(d) District Offices 123 

(e) NATRSS/ZTIs/Sub-ZTIs 6 

 

 
 
 
 
 
 
 
 
 
 
 
 

12.   DISPOSAL OF PUBLIC GRIEVANCES  

Grievances pending at the beginning of the year. 1305 

Received during the year. 17551 

Total 18856 

Disposed off during the year. 17809 

Balance at the end of the year. 1047 

Percentage of Disposal. 94.45% 
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COMPARATIVE PERFORMANCE FOR THE LAST 3 YEARS 
 2007-08 2008-09 2009-10 

1(a) ESTABLISHMENTS COVERED 532702 573063 615902 

  (b) MEMBERS ENROLLED (In lakhs) 449.19 470.72 587.86 

2. CONTRIBUTION COLLECTED (During the year)                      (Rs. in Crores) 

Provident Fund 

Exempted 5884.91 5412.75 22092.60 

Unexempted 18782.30 23246.60 26558.20 

Total 24667.21 28659.35 48650.80 

Pension Fund 

Employee’s / Employer’s Share 8022.46 9320.56 9930.52 

Government’s Share 990.00 1167.22 994.00 

Total 9012.46 10487.78 10924.52 

Deposit Linked Insurance Fund 

Employer’s Share 308.44 368.40 423.22 

Total 308.44 368.40 423.22 

3. ADMINISTRATIVE ACCOUNT          (Rs. in Crores) 

Income 1587.71 1828.65 2107.60 

Expenditure 544.16 801.50 1113.78 

Savings 1043.55 1027.15 993.82 

4. INVESTMENTS                                                                               (Rs. in Crores) 

Provident Fund 

Exempted 7524.71 7536.51 10155.61 

Unexempted 17666.34 21473.69 25303.98 

Total 25191.05 29010.20 35459.59 

Pension Fund (Securities + Public 
Account) 

12495.20 14476.86 15212.15 

Deposit Linked Insurance Fund 
(Securities + Public Account) 

744.68 877.11 1016.43 

5. RATE OF INTEREST 

Declared for Members to Employees’ 
Provident Fund during the year 

8.5% 8.5% 8.5% 

6. Annual Statement of Accounts                                                        (in lakhs) 

Issued during the year 393.83 584.93 653.54 

Pending 361.19 426.22 473.54 
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7. MEMBERS CLAIMS SETTLED   (Unexempted) 
 2007-08 2008-09 2009-10 

 
No. of Claims 

(In lakhs)  
No. of Claims  

(In lakhs) 
No. of Claims  

(In lakhs) 

Provident Fund Claims 29.30 34.73 36.60 

Partial Withdrawal/ Advances 3.33 3.22 2.87 

Transfer Cases 2.30 2.80 3.17 

Monthly Pension Claims (MPC) 3.54 4.10 4.20 

Employees' Pension Claims (all other 
benefits) 

20.95 26.59 31.13 

E.D.L.I Claims 0.21 0.20 0.21 

Total 59.63 71.64 78.18 

8. PROVIDENT FUND ARREARS                                         (Amount Rs. in Crores) 

 2007-08 2008-09 2009-10 

No. of 

Defaulti
ng Estt. 

Amount 

in Default 

No. of 
Defaulting 
Estt. 

Amount 

in 
Default 

No. of 
Defaulting 
Estt. 

Amount 

in 
Default 

Exempted 462 728.17 422 786.13 440 651.05 

Unexempted 81009 2118.41 79509 2206.99 78619 2272.09 

Total 81471 2846.58 79931 2993.12 79059 2923.14 

9.  PENAL ACTION TAKEN AGAINST DEFAULTING ESTABLISHMENTS 

(a)  Prosecution cases under Section 14 of the Act 

 2007-08 2008-09 2009-10 

Employees’ Provident Fund Scheme, 1952 1658 1610 1732 

Employees’ Pension Scheme, 1995 1657 1486 1016 

Employees’ Deposit Linked Insurance Scheme, 1976 1539 1419 963 

(b) Recovery Certificates Issued Under Section 8 of the Act 

 2007-08 2008-09 2009-10 

Employees’ Provident Fund Scheme, 1952 20635 19111 15645 

Employees’ Pension Scheme, 1995 17911 18400 14950 

Employees’ Deposit Linked Insurance Scheme, 1976 17196 18533 14607 

10. MANPOWER 

 2007-08 2008-09 2009-10 

Group A 
618 

(735) 
645 

(932) 
829 

(1022) 

Group B 
1971 

(2260) 

2198 

(2883) 

5154 

(6140) 

Group C 
14418 

(18014) 

14515 

(19573) 13192 

(16990) 
Group D 

2130 
(2421) 

2150 
(2421) 

Total 
19137 

(23430) 

19508 

(25809) 

19175 

(24152) 
(Figures in bracket shows the sanctioned strength) 
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11.  DISPOSAL OF PUBLIC GRIEVANCES 

 2007-08 2008-09 2009-10 

Grievances pending at the beginning of 

the year. 
2,712 1470 1305 

Received during the year. 27234 19912 17551 

Total 29,946 21382 18856 

Disposed off during the year. 28476 20077 17809 

Balance at the end of the year. 1470 1305 1047 

Percentage of Disposal. 95.00% 93.90% 94.45% 

 



 

 

  

 

 

 

 

 

Shri Mallika�Œ�i�µ�v�� �<�Z���Œ�P���U�� �,�}�v�[���o���� �>�����}�µ�Œ�� �˜�� ���u�‰�o�}�Ç�u���v�š�� �D�]�v�]�•�š���Œ��and Shri Harish Rawat, 
�,�}�v�[���o�����D�K�^���(�}�Œ���>�����}�µ�Œ���˜�����u�‰�o�}�Ç�u���v�š  presiding over the meeting of the Central Board 
of Trustees, EPF. 

Proceedings of the 85th meeting of Regional Committee, EPF for Madhya Pradesh going  
on under the Chairmanship of Principal Secretary , Labour , Madhya Pradesh. 




